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Abstract

The objective of this research were tol) study parents’ satisfaction with academic administration
and 2) compare the parents’ satisfaction levels with academic administration classified by sexes and
education levels. This research was quantitative method research, according to the opinion of the reform
(2002: 13). The population was 436 parents of 1-6 Mathayomsuksa students in Triamudomsuksa Preng
Witsutthathibodi School, academic year 2020. The sample size was determined by opening Krejcie and
Morgan’s table which yielded 205 samples, followed by the stratified sampling using class level and
simple random sampling. The instrument used for data collection was a questionnaire. The statistics used
for data analysis were frequency, percentage, mean, and standard deviation, t-test and one-way analysis of
variance.

The research results revealed that: 1) parents’ satisfaction with academic administration as a
whole was at the high level. When considered as individual aspects found all were at the high level. They
were arranged in descending order of mean: development of school curriculum, development of learning
process, assessment, evaluation and credit transfer, development of media and technology for education,
and School internal quality assurance and education standards. The comparative results found that 2.1)
The parents with different sexes did not have different opinions on academic administration as a whole
and as individual aspects. 2.2) The parents with different education levels did not have different opinions

on academic administration as a whole and as individual aspects.
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